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Q1

I own a rental property - does it make financial sense to upgrade the windows?

Upgrading windows in a rental property can absolutely make financial sense, but the answer depends on a few key

factors specific to your situation. Let's break down the real numbers.

The Core Financial Case

The strongest argument for upgrading rental windows is reduced tenant turnover and higher rents. In Ottawa's

competitive rental market, energy-efficient windows are a genuine selling point — tenants increasingly look for

lower utility bills, and a well-maintained property commands premium rents. If you're responsible for heat (common

in older Ottawa rentals), newer triple-pane windows can meaningfully cut your operating costs.

The Numbers in Ottawa's Climate

Ottawa sits in Climate Zone 6, meaning heating costs are significant — we're talking 4,500+ heating degree days

annually. Single-pane or older double-pane windows can account for 25-30% of a home's heat loss. Upgrading to

ENERGY STAR certified triple-pane windows with Low-E coatings and argon fill can reduce that loss dramatically.

On a typical Ottawa rental with 10-12 windows, you might spend $8,000 - $12,000 for a full replacement, with

energy savings potentially reaching $400 - $800/year depending on the existing windows and heating system.

Payback Period Reality

A straight energy-savings payback is typically 10-20 years on windows alone — not a slam-dunk investment on

paper. However, the real ROI calculation for landlords should include several factors together: increased rental

income, reduced vacancy periods, lower maintenance calls from drafty windows, and property value appreciation

. Windows are also a depreciable capital expense, which has tax implications worth discussing with your

accountant.

Grant Opportunities

The Canada Greener Homes Grant (and related provincial programs) can offset upgrade costs significantly for

eligible properties. Eligibility for rental properties has specific conditions, so it's worth checking current program

status with Natural Resources Canada directly, as programs and funding levels change.

When It Makes the Most Sense

The upgrade pencils out best when your existing windows are single-pane, original to the home, or visibly

failing — drafts, condensation between panes, or rotting frames. Replacing windows that are already 15+ years old

also avoids reactive emergency replacements, which always cost more and cause tenant disruption.
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For an honest read on whether your rental is a good candidate for new windows, put the details through Ottawa

Window Pros — an installer can scope it and price it before you commit.

Q2

Can my tenant force me to replace drafty windows?

In Ontario, yes — your tenant has legal grounds to demand window repairs or replacement if the drafts are

affecting habitability. Under the Residential Tenancies Act (RTA), landlords are required to maintain rental units in

a good state of repair and fit for habitation, regardless of what the lease says.

What the law requires from you as a landlord is that windows must be weathertight and properly sealed. Drafty

windows that cause cold air infiltration, moisture problems, or unreasonable heating costs can constitute a

maintenance failure under Ontario law. Your tenant can file a complaint with the Landlord and Tenant Board

(LTB) if the issue isn't addressed, and the LTB can order repairs, rent abatements, or other remedies.

The practical threshold matters here. A minor draft that doesn't significantly affect comfort is different from

windows that are visibly failing — cracked seals, broken weatherstripping, frost on interior glass, or air gaps you

can feel with your hand. The more severe the draft, the stronger your tenant's case. Ottawa winters make this

especially serious, since a drafty window in January isn't just uncomfortable — it's a genuine habitability issue.

From an Ottawa climate perspective, older windows in rental properties are frequently the culprit. Single-pane

aluminum windows, aging vinyl with failed seals, or original wood windows from the 70s and 80s are common in

Ottawa rental stock and often well past their useful life. Replacing them isn't just a legal obligation in many cases —

it reduces your tenant's heating costs and protects your property from moisture damage.

Your best move is to act proactively. Get a professional assessment of the windows so you have documentation

of their actual condition. This protects you legally and gives you a clear picture of whether repair (new

weatherstripping, recaulking) or full replacement is the right call. In many cases, a full replacement is more cost-

effective long-term than repeated repairs on aging windows.

For a read on your rental property's windows, request a free quote through Ottawa Window Pros — it's a sensible

starting point before any LTB situation escalates.

Q3
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My landlord won't replace the drafty windows - what are my rights as a tenant in
Ottawa?

As a tenant in Ontario, you have specific rights regarding window conditions, but the situation depends on

whether the windows create health and safety issues or just comfort concerns.

Under the Residential Tenancies Act (RTA), landlords must maintain rental properties in good repair and comply

with health and safety standards. If your drafty windows are causing significant problems like ice buildup, mold

growth, or making the unit impossible to heat to reasonable temperatures, this could violate the landlord's

obligations. However, if the windows are simply older or less energy-efficient but still functional, this typically falls

into a gray area.

Your first step should be documenting the issues - take photos of ice buildup, measure indoor temperatures,

and keep records of unusually high heating bills. Contact your landlord in writing describing the specific problems

and requesting repairs. If the windows are genuinely defective (broken seals, rotting frames, won't close properly),

the landlord is more likely required to address these issues.

For Ottawa-specific guidance, you can contact the Landlord and Tenant Board (LTB) or Ottawa's Property

Standards office if the window conditions affect habitability. The City of Ottawa Property Standards Bylaw requires

rental properties to maintain reasonable indoor temperatures and prevent moisture problems. If informal

discussions fail, you may need to file an application with the LTB for maintenance orders.

Keep in mind that energy efficiency upgrades (like replacing functional but drafty windows with modern triple-

pane units) are generally considered improvements rather than repairs, which landlords aren't typically required to

provide unless the existing windows are actually defective or creating health hazards.

Document everything in writing and consider seeking advice from Ottawa's legal aid services or tenant advocacy

groups for guidance specific to your situation.
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Q4

What window standards are landlords required to meet in Ontario?

Landlords in Ontario must ensure windows meet basic safety and habitability standards under the

Residential Tenancies Act, but there are no specific window performance requirements like energy

efficiency ratings.

The primary legal requirements focus on safety and basic functionality. Windows must be in good repair,

properly secured, and provide adequate ventilation and natural light. Any broken glass, damaged frames, or

windows that won't open or close properly must be repaired promptly. For upper-floor units, windows need proper

safety features like screens or guards to prevent falls, especially where children might be present.

Habitability standards require that windows allow sufficient natural light and ventilation to make the unit livable.

This means windows can't be permanently sealed shut (except in buildings with mechanical ventilation systems),

and there must be adequate window area relative to room size. If windows are so drafty they make heating

impossible or create condensation problems leading to mold, landlords may be required to address these issues.

In Ottawa's climate, while landlords aren't legally required to install energy-efficient windows, extremely poor-

performing windows that make units unheatable or cause ice buildup could be considered a maintenance issue.

Tenants can file complaints with the Landlord and Tenant Board if window problems affect habitability, but landlords

typically aren't required to upgrade to modern energy-efficient windows unless the existing ones are actually broken

or non-functional.

City of Ottawa requirements may vary for specific safety features - landlords should confirm current window

safety requirements with Ottawa Building Services, especially for multi-unit buildings or units with children present.

For landlords considering window upgrades, modern energy-efficient windows can reduce tenant complaints about

comfort and heating costs while potentially qualifying for energy rebates.

Q5

Do window upgrades increase property value more for rentals than owner-
occupied homes?

Window upgrades typically provide greater financial returns for owner-occupied homes than rental

properties, though both benefit from improved energy efficiency and curb appeal.
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For owner-occupied homes, window replacement offers multiple value drivers that homeowners can fully capture.

Energy-efficient windows reduce monthly utility costs that owners directly benefit from, while also increasing resale

value through improved home aesthetics, comfort, and energy performance ratings. In Ottawa's market, quality

window replacement can return 60-80% of investment at resale, with premium triple-pane windows being

particularly attractive to buyers concerned about our harsh winters.

Rental properties see more limited returns because the value equation is split between landlord and tenant. While

new windows can justify modest rent increases and reduce vacancy periods through improved curb appeal, tenants

receive the direct utility savings rather than the property owner. However, energy-efficient windows can still be

worthwhile for rentals by reducing maintenance calls, improving tenant retention, and positioning the property as a

premium rental in Ottawa's competitive market.

The Ottawa rental market context makes window upgrades more valuable than in warmer climates. Tenants

increasingly prioritize energy efficiency due to high heating costs, and quality windows can differentiate your

property from older rental stock. Properties with newer windows often rent faster and command $50-100 monthly

premiums, particularly in neighborhoods with older housing stock.

From an investment perspective, owner-occupied homes should prioritize premium materials and features like

triple-pane glass and quality frames, while rental properties might focus on durable, energy-efficient options that

balance upfront cost with long-term performance. Both benefit from ENERGY STAR certified windows that meet

Ottawa's climate zone requirements.

For a detailed analysis of how window upgrades could impact your specific property value, request a consultation

with Ottawa Window Pros to discuss your goals and local market conditions.

Q6

What's the actual ROI on new windows for an investment property in Ottawa?

For Ottawa investment properties, new windows typically provide a 60-75% return on investment, but the

real value comes from increased rental income and reduced vacancy periods rather than pure resale value.

The financial picture for rental properties differs significantly from owner-occupied homes. While you might spend

$8,000-$15,000 replacing windows in a typical Ottawa rental property, you'll likely recover $5,000-$11,000 in added

property value. However, the operational benefits often justify the investment - new energy-efficient windows

can reduce heating costs by 15-25%, which matters significantly in Ottawa's harsh winters where heating

represents 60-70% of utility costs.
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Rental market advantages are where investment properties see the strongest returns. Properties with new,

energy-efficient windows rent faster and command premium rates in Ottawa's competitive rental market. Tenants

increasingly prioritize energy efficiency, especially with rising utility costs. You can typically charge $50-$100 more

per month for units with quality triple-pane windows, and properties rent 20-30% faster than comparable units with

old, drafty windows.

Ottawa's climate amplifies the investment value because extreme temperature swings from -30°C to +35°C put

enormous stress on windows. Old windows create comfort issues that lead to tenant complaints and turnover. New

ENERGY STAR certified windows (U-factor 1.22 or lower) eliminate these problems while potentially qualifying for

energy efficiency rebates.

Tax considerations also improve the math - window replacement is typically a capital improvement that can be

depreciated over time, and energy efficiency upgrades may qualify for additional deductions.

For a detailed analysis of your specific property's potential returns, request a consultation with Ottawa Window Pros

to discuss your investment goals and property details.
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Q7

What window features hold up best with tenants who might not maintain them?

Vinyl windows with basic hardware and minimal moving parts hold up best with tenants who may not

maintain them properly. These windows require virtually no maintenance and can withstand neglect better than

other materials.

Vinyl frames are your best choice for rental properties because they never need painting, won't rot or warp from

moisture, and clean easily with just soap and water. Unlike wood windows that can deteriorate quickly without

regular maintenance, or aluminum that can corrode, vinyl maintains its appearance and function even when

completely ignored by tenants.

Choose single-hung or casement windows over double-hung styles for rental units. Single-hung windows

have fewer moving parts since only the bottom sash operates, reducing potential mechanical failures. If you go with

casement windows, select ones with heavy-duty crank mechanisms rather than push-out operators. Avoid tilt-in

sashes for cleaning - tenants rarely use this feature and the tilt mechanisms can break with rough handling.

Stick with standard white or beige vinyl rather than colored frames that might show wear or fading over time.

For hardware, choose simple lever handles over decorative options, and ensure all locking mechanisms are robust.

Avoid windows with removable grilles or decorative elements that tenants might lose or damage.

In Ottawa's climate, double-pane windows with Low-E coating provide good energy efficiency without the

higher cost of triple-pane that tenants won't appreciate or maintain properly. The energy savings help keep utility

costs reasonable, which benefits both landlord and tenant.

For rental properties, prioritize durability and simplicity over premium features. A quality vinyl window properly

installed will serve rental tenants well for 15-20 years with minimal intervention. Want to discuss window options

specifically designed for rental properties? Ask an installer which configurations hold up best in rentals — request a

free quote through Ottawa Window Pros.

Q8

How do I handle window installation with tenants currently living in the unit?

Window installation in occupied rental units requires careful coordination between landlords, tenants, and

contractors to minimize disruption while ensuring proper installation.

Ottawa Window Pros — ottawawindowinstall.ca — Generated October 11, 2026



Managing window replacement with tenants in place involves several key considerations. Advance notice is

essential - Ontario's Residential Tenancies Act requires landlords to provide 24 hours written notice before

entering a rental unit for repairs or maintenance. However, for major work like window installation, providing 1-2

weeks notice is more reasonable and helps tenants prepare.

Scheduling becomes critical when tenants are present. Most professional installers can complete 2-4 windows

per day, so you'll want to plan the work in phases rather than attempting to replace all windows at once. This allows

tenants to maintain some normalcy and reduces the time their home is disrupted. Consider starting with less-used

rooms or coordinating around the tenant's work schedule.

Weather protection and security are major concerns during installation. Professional installers will have

temporary coverings and can typically complete each window within 2-4 hours, but there will be periods when

openings are exposed. In Ottawa's climate, timing installations during milder weather (late spring through early fall)

reduces tenant discomfort and installation complications.

Dust and debris management is crucial in occupied units. Quality installers will use plastic sheeting to contain

work areas and vacuum thoroughly after each window. Tenants should be advised to cover furniture and remove

valuables from work areas. Consider providing temporary accommodation allowances if the work significantly

impacts habitability.

Communication throughout the process helps maintain good tenant relationships. Explain the benefits -

improved comfort, energy efficiency, and noise reduction. Many tenants appreciate these upgrades once they

understand the long-term benefits to their living situation.

For a smooth tenant-occupied installation process, Ottawa Window Pros coordinates directly with property

managers and tenants to minimize disruption while ensuring professional results.

Q9

Can landlords get the same Greener Homes rebates as homeowners?

No, landlords cannot access the same Canada Greener Homes Grant rebates that homeowners receive. The

federal program is specifically designed for owner-occupied homes, not rental properties.

The Canada Greener Homes Grant requires that you own and live in the home as your primary residence. This

means landlords who own rental properties are excluded from the program, even if they're making energy-efficient

upgrades like installing new windows or doors. The program was designed to help homeowners reduce their energy

costs and environmental impact in their own homes.
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However, landlords do have other financial incentives available. Energy-efficient improvements to rental

properties can be claimed as capital improvements for tax purposes, potentially providing depreciation benefits.

Additionally, some utility companies in the Ottawa area offer rebates for energy-efficient upgrades that aren't tied to

occupancy status - these may be available for rental properties.

From a business perspective, energy-efficient windows and doors still make sense for rental properties.

Upgraded windows can reduce heating and cooling costs (which landlords often pay in some rental arrangements),

increase property value, and make units more attractive to tenants. In Ottawa's competitive rental market, energy-

efficient features can be a significant selling point.

For Ottawa landlords considering window or door upgrades, focus on the long-term value: lower maintenance

costs, increased property value, and potential for higher rents. Quality triple-pane windows with Low-E coatings will

significantly improve energy performance regardless of rebate eligibility.

For specific tax implications and available utility rebates in the Ottawa area, consult with your accountant and

contact local utility providers directly.

---

Find a Window Installation Contractor

Ottawa Window Install connects you with experienced contractors through the https://justynrookcontracting.com:

Valcor Construction ?

The Granite shop ?

Humble Homes - property maintenance ?

View all windows-doors contractors ?
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Q10

Can my landlord raise my rent to cover the cost of new windows?

In Ontario, landlords cannot directly pass window replacement costs to tenants through rent increases, but

the situation has some nuances depending on your circumstances.

Under Ontario's Residential Tenancies Act, landlords can only increase rent once per year with proper notice (90

days for most tenancies), and increases are generally limited to the provincial guideline amount set each year. For

2024, this guideline is 2.5%. Window replacements are considered capital improvements that landlords must

typically absorb as part of property maintenance and ownership costs.

However, there are two scenarios where window costs might affect your rent. If you live in a building first occupied

after November 15, 2018, your unit may be exempt from rent control, meaning your landlord can increase rent by

any amount with proper notice. Additionally, landlords can apply to the Landlord and Tenant Board for an "above

guideline increase" (AGI) if they've made significant capital improvements, but this process has strict requirements

and tenant protections.

For rent-controlled units (most rentals in Ottawa), new windows alone rarely qualify for an AGI unless they're part

of extensive building-wide renovations. The landlord would need to prove the improvements were necessary and

meet specific criteria. Even if approved, AGI increases are typically spread over several years and capped at

reasonable amounts.

Your rights as a tenant include receiving proper notice of any rent increase, the right to dispute increases you

believe are illegal, and protection from "renovictions" - being evicted solely so the landlord can raise rent for new

tenants. If your landlord is threatening rent increases for window work, document everything and consider

contacting the Landlord and Tenant Board or a tenant rights organization for guidance.

If you're concerned about energy efficiency in your rental, you can request improvements from your landlord, but

they're not obligated to upgrade windows unless there are safety or habitability issues.

---

Find a Window Installation Contractor

Ottawa Window Install connects you with experienced contractors through the https://justynrookcontracting.com:

Renovo Construction ?

MAK Construction and Development Inc ?

L.L. Renovation ?
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View all windows-doors contractors ?

Disclaimer: This guide is provided for informational purposes only by Ottawa Window Pros. It does not constitute professional

advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or

renovation project. Information is current as of October 11, 2026 and may change. Visit ottawawindowinstall.ca for the latest

answers.
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