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Q1

Can windows be installed when it's raining outside?

Window installation should not be done during active rainfall due to safety concerns and potential damage to

your home's interior and the new windows themselves.

Rain creates several serious problems during window installation. Water can enter the home through the open

window opening, potentially damaging flooring, walls, and furniture. The installation area becomes slippery and

dangerous for installers working with heavy glass units and power tools. Most importantly, moisture can get trapped

in the window frame or between the window and rough opening, leading to future rot, mold, and air leakage issues.

Professional installers will typically reschedule installation appointments when rain is forecast. The

installation process involves completely removing the old window, leaving your home exposed for several hours

while the new window is positioned, leveled, insulated, and sealed. Even light rain during this vulnerable period can

cause water damage that's far more expensive than delaying the project.

In Ottawa's climate, timing window installation around weather is especially important. Our frequent spring

and fall rains, combined with winter freeze-thaw cycles, mean that any moisture trapped during installation can

cause significant problems later. Quality installers will monitor weather forecasts and may suggest rescheduling if

there's more than a 30% chance of precipitation during the installation window.

The best conditions for window installation are dry days with minimal wind and temperatures above 5°C.

This allows proper curing of sealants and ensures installers can work safely and efficiently. While it might be

frustrating to delay your project, protecting your home from water damage is always worth the wait.

For scheduling your window replacement around Ottawa's unpredictable weather, experienced installers can help

plan installation dates with weather contingencies built in.

Q2

How soon after installation can I lock the new windows?

You can typically lock your new windows immediately after installation is complete and the installer has

tested all functions. Most modern windows are designed to be fully operational right after proper installation.

Immediate functionality is standard with quality window installations. Once your installer has completed the work,

adjusted the sashes, and verified proper operation, your windows should lock securely. The installer will typically

demonstrate the locking mechanisms and ensure everything works smoothly before considering the job complete.
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However, there are a few considerations for optimal performance. If your windows have vinyl frames, they may

need a brief settling period in Ottawa's climate. During extreme temperature changes, vinyl can expand and

contract slightly, which might affect the fit initially. This is completely normal and usually resolves within the first few

weeks.

For the best long-term performance, avoid forcing locks or handles if they feel slightly stiff initially. New hardware

sometimes needs a brief break-in period. If any locking mechanism doesn't operate smoothly within the first day or

two, contact your installer for a quick adjustment - this is typically covered under warranty.

In Ottawa's climate, proper window operation is crucial for energy efficiency and security. Quality installations

should provide immediate, reliable locking function. If you experience any issues with window locks not engaging

properly, this could indicate an installation issue that needs prompt attention.

Your installer should test all locking mechanisms before leaving the job site. Don't hesitate to ask them to

demonstrate proper operation and address any concerns immediately while they're still on-site.

Q3

How long do I need to wait before I can paint around the new window caulking?

Most window caulks need 24-48 hours to cure before painting, but the exact timing depends on the type of

caulk used and Ottawa's current weather conditions.

Paintable acrylic or acrylic-latex caulks are the most common for window installations and typically allow

painting after 2-4 hours of initial skin-over time, with full cure in 24 hours. However, silicone caulks cannot be

painted - they repel paint and will cause peeling. If your installer used silicone, you'll need to remove it and re-caulk

with a paintable product, or use a silicone paint specifically designed for this purpose.

Ottawa's climate affects curing time significantly. During our humid summers, caulk takes longer to cure -

sometimes 48-72 hours. In winter, if you're painting indoors with heating on, caulk may cure faster but the low

humidity can cause cracking. Cold temperatures slow the curing process, so avoid painting exterior caulk when

temperatures drop below 10°C.

Check the caulk manufacturer's specifications on the tube or ask your installer what product they used. Quality

window installers typically use paintable acrylic caulks specifically designed for windows. The caulk should feel firm

to light touch and not leave residue on your finger when it's ready for paint.
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Test a small, hidden area first by gently pressing the caulk with your finger. If it springs back without leaving an

indent, it's likely ready for primer and paint. Always use a high-quality primer designed for the caulk type before

applying your finish coat.

For specific product recommendations or if you're unsure about the caulk type used in your installation, consult with

your window installer about the proper painting timeline.
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Q4

What happens if they pull out the old window and find a bunch of rotted wood?

Rotted wood around window openings is a common discovery during window replacement, especially in

Ottawa's freeze-thaw climate. Your installer should stop work immediately to assess the extent of damage and

develop a repair plan before proceeding with the new window installation.

Structural Assessment and Safety When rotted wood is discovered, a licensed installer will first determine if it's

cosmetic damage to trim pieces or structural damage to the window frame, sill plate, or wall framing. Structural rot

requires immediate attention since it affects the building's integrity and the new window's proper installation. The

installer may need to remove additional materials to fully expose the damaged area and ensure all compromised

wood is identified.

Repair Process and Materials Rotted wood must be completely removed and replaced with new lumber treated

for moisture resistance. In Ottawa's climate, installers typically use pressure-treated lumber for sill plates and areas

prone to moisture exposure. The repair work includes proper flashing installation, vapor barrier replacement, and

insulation upgrades to prevent future moisture problems. This additional work requires time for materials to be

sourced and may extend your project timeline by several days.

Cost Implications Wood rot repairs are typically charged separately from window installation since the extent can't

be determined until removal begins. Minor trim rot might add $200-500 to your project, while extensive structural

repairs can add $1,000-3,000 or more depending on the damage. Most reputable installers will provide a detailed

estimate for the additional work before proceeding, and this repair work may require building permits if structural

elements are involved.

Prevention for the Future Proper installation of your new windows with quality flashing, sealants, and drainage

systems will prevent future rot issues. Your installer should also check for and address the original cause of

moisture intrusion, whether it's poor exterior caulking, inadequate flashing, or ventilation problems.

For peace of mind with unexpected repairs like this, choose experienced installers who can handle both window

installation and necessary carpentry work. Want to discuss potential scenarios for your specific project?

Ottawa Window Pros offers free consultations to assess your windows and prepare you for any surprises.

Q5

How many years should windows last before needing replacement?
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Quality windows should last 15-25 years before needing replacement, with premium materials like fiberglass

potentially lasting 30+ years. However, the actual lifespan depends heavily on the window material, installation

quality, and Ottawa's harsh climate conditions.

Vinyl windows, the most popular choice in Ottawa, typically last 15-20 years before showing signs of wear like

seal failure, drafts, or difficulty operating. Wood windows can last 20-30 years with proper maintenance, but

Ottawa's freeze-thaw cycles and moisture can reduce this if they're not well-maintained. Aluminum windows from

the 1980s-90s often need replacement after 15-20 years due to condensation and energy efficiency issues.

Fiberglass windows are the most durable option, often lasting 25-30+ years even in Ottawa's climate.

Signs it's time for replacement include visible condensation between glass panes (seal failure), drafts around the

frame, difficulty opening or closing, ice buildup in winter, or significantly higher energy bills. In Ottawa's Climate

Zone 6, older single-pane or early double-pane windows often become inefficient well before they physically fail,

making replacement worthwhile for energy savings alone.

Energy efficiency considerations are particularly important in Ottawa. Windows installed before 2000 likely don't

meet current ENERGY STAR standards (U-factor 1.22 or lower), meaning replacement could qualify for Canada

Greener Homes Grant rebates up to $5,000. Modern triple-pane windows with Low-E coatings can reduce heating

costs by 15-25% compared to older double-pane units.

Proper installation significantly extends window life - even quality windows will fail prematurely if not properly

sealed and flashed for Ottawa's weather conditions. For a professional assessment of your windows' remaining

lifespan and replacement options, request a free consultation from Ottawa Window Pros.

Q6

What hidden costs should I watch out for with window replacement?

Most window replacement projects have additional costs beyond the basic window price that homeowners

don't initially consider. The biggest surprise is often the extent of trim work and finishing required after

installation.

Structural and preparation costs can add significantly to your budget. If your existing window frames are rotted or

damaged, you'll need carpentry repairs before new windows can be installed. Older Ottawa homes often have

settling issues or non-standard openings that require custom sizing or structural adjustments. Asbestos or lead

paint remediation in pre-1980s homes can add $200-500 per window in specialized removal costs.
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Interior and exterior finishing work is frequently underestimated. New windows rarely fit the exact dimensions of

old ones, leaving gaps in drywall, siding, or brick that need professional repair. Interior trim replacement or

refinishing can cost $100-300 per window, while exterior caulking, painting, and siding repairs add another $150-

400 per window. Many contractors quote "installation only" and treat finishing as separate line items.

Permit and disposal fees vary by project scope. While most replacement windows don't require permits in Ottawa,

structural changes or new openings do, adding $200-800 in permit costs. Old window disposal isn't always included

and can cost $50-100 per window. Some installers also charge extra for difficult access situations, like second-story

windows or tight spaces.

Energy efficiency upgrades often seem optional until you realize the long-term costs of skipping them. In

Ottawa's Climate Zone 6, choosing double-pane over triple-pane windows might save $200 per window upfront but

cost hundreds annually in heating bills. Quality Low-E coatings and proper air sealing are essential for maximizing

your Canada Greener Homes Grant eligibility.

Get detailed written estimates that specify what's included in the base price versus additional costs. For a

comprehensive quote that covers all potential expenses, request a consultation from Ottawa Window Pros to avoid

budget surprises.
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Q7

How messy is window replacement inside the house?

Window replacement is surprisingly clean inside your home - most of the mess stays outside, and professional

installers take steps to protect your interior spaces.

Interior mess is typically minimal because the bulk of the work happens from the exterior. Professional installers

will lay down protective plastic sheeting or drop cloths around the window area to catch any debris, dust, or small

pieces of trim that might fall inside. The main interior work involves removing and replacing interior trim, which

creates some sawdust and small wood pieces, but this is easily contained and cleaned up.

The messiest part indoors is usually trim work and caulking. When removing old interior trim around the

window, there might be some paint chips, wood splinters, or old caulk that needs scraping. However, experienced

installers work carefully to minimize damage to your walls and flooring. Any drywall touch-ups needed around the

window frame are minor and create minimal dust.

In Ottawa's climate, professional installers work quickly to minimize exposure to cold air during winter

installations. This means less time with the window opening exposed, reducing the chance of debris or weather

getting inside. Most window replacements are completed in 1-2 hours per window, so the disruption to your living

space is brief.

Preparation makes the biggest difference in cleanliness. Move furniture and belongings away from the window

area, remove window treatments beforehand, and expect installers to vacuum and clean up their work area before

leaving. Quality contractors include cleanup as part of their service.

For a professional window replacement with proper cleanup included, request a quote from Ottawa Window Pros -

licensed installers who protect your home throughout the process.

Q8

Can windows be installed in winter in Ottawa?

Yes, windows can definitely be installed in winter in Ottawa, though the process requires extra precautions and

planning due to our harsh climate conditions.

Winter window installation is common practice for licensed installers who understand how to work safely in cold

temperatures. Professional crews use techniques like pre-heating the workspace, using cold-weather sealants and

caulks, and working quickly to minimize heat loss during the changeover. The key is having experienced installers
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who can work efficiently while maintaining proper sealing and insulation standards.

Ottawa's winter conditions do present challenges that homeowners should be aware of. Temperatures below -

10°C can affect how some materials cure and seal, so installers often use specialized cold-weather products. Snow

and ice can complicate exterior work, and there's always the concern about maintaining indoor temperature during

installation. Most professional crews can complete a standard window replacement in 30-45 minutes per window,

minimizing the time your home is exposed to the elements.

The main advantages of winter installation include better availability from contractors (it's their slower season),

potentially lower pricing, and immediate energy savings from replacing drafty old windows. You'll notice the

difference in comfort and heating costs right away. However, emergency repairs become more critical in winter - a

broken window or door in January can't wait until spring.

For successful winter installation, choose experienced local contractors who regularly work in cold weather and

use appropriate materials rated for low-temperature application. Make sure they have a plan for protecting your

home's interior during the work and can complete the job efficiently.

For a free estimate on your winter window replacement project, request a quote from Ottawa Window Pros - we

work year-round and understand Ottawa's unique climate challenges.

Q9

Is it better to replace all windows at once or do them in stages?

Replacing all windows at once is typically more cost-effective and efficient, but staging the project can make

financial sense for many Ottawa homeowners depending on your budget and priorities.

Cost and efficiency advantages of doing all windows at once include better pricing through bulk purchasing,

reduced mobilization costs since the crew only needs to set up once, and consistent installation quality throughout

your home. Most window contractors offer significant discounts for full-house projects - you might save 15-20%

compared to doing windows individually. The installation process is also more streamlined, typically taking 2-3 days

for a full house versus multiple separate appointments.

Staging your window replacement makes sense if you're working with a limited budget or want to prioritize the

most problematic windows first. Start with windows that are drafty, have broken seals, or face Ottawa's harsh winter

winds (typically north and west-facing windows). You can also prioritize main living areas first, then bedrooms and

less-used spaces. However, you'll likely pay more overall due to repeated setup costs and smaller order quantities.
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For Ottawa's climate, consider that inconsistent window performance throughout your home can create comfort

issues and energy inefficiencies. Old single-pane windows next to new triple-pane windows can cause temperature

variations and condensation problems. If you're eligible for the Canada Greener Homes Grant (up to $5,000 for

windows), doing all windows at once maximizes your rebate potential and ensures your home meets the energy

efficiency requirements.

The best approach depends on your timeline and budget. If you can manage the full investment, replacing all

windows at once provides the best value and performance. If staging is necessary, prioritize the worst-performing

windows first and plan to complete the project within 2-3 years to maintain warranty consistency.

For a free estimate on your complete window replacement project, request a quote from Ottawa Window Pros to

compare full-house versus staged pricing options.
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Q10

What's a fair price for a sliding patio door installation in Ottawa?

A sliding patio door installation in Ottawa typically costs between $2,000 and $4,500, depending on the door

quality, size, and installation complexity.

For a standard 6-foot sliding patio door, expect to pay $2,000 - $3,000 for a basic vinyl or aluminum unit with

installation. Mid-range fiberglass or vinyl doors with better insulation and hardware run $2,500 - $3,500 installed.

Premium sliding doors with triple-pane glass, superior weatherstripping, and heavy-duty hardware can reach

$3,500 - $4,500.

Additional costs may apply if your rough opening needs modification, if you're upgrading from a smaller door, or if

structural work is required. Removing and disposing of your old door typically adds $200 - $400 to the project.

Energy-efficient upgrades like triple-pane glass or Low-E coatings are especially valuable in Ottawa's climate and

may qualify for Canada Greener Homes Grant rebates up to $250 per door.

Ottawa-specific considerations include ensuring your new door can handle our temperature swings from -30°C to

+35°C. Look for doors with thermal breaks and multi-point locking systems for both energy efficiency and

security. Quality installation is crucial - poor installation can lead to air leaks, water infiltration, and operation

problems in our harsh winters.

What affects pricing includes door size (8-foot and 9-foot doors cost $500-1,000 more), frame material, glass

package, and hardware quality. Always get quotes from licensed installers who are WSIB insured and can handle

any permit requirements if structural changes are needed.

For a free estimate on your patio door installation, request a quote from Ottawa Window Pros to compare options

and ensure proper installation for Ottawa's climate.

Q11

What's included in a typical window installation quote?

A comprehensive window installation quote should include all materials, labor, and finishing work needed to

complete your project. Most reputable contractors provide detailed breakdowns so you understand exactly what

you're paying for.

Materials and Products make up a significant portion of your quote. This includes the windows themselves (frame,

glass, hardware), all installation materials like screws, sealants, weatherstripping, and insulation. Quality
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contractors specify the window brand, model, glass type (double or triple-pane), and energy ratings. You should

also see interior and exterior trim materials, plus any additional components like window sills or brick mold.

Labor and Installation Services cover the complete installation process. This includes removing your old

windows, preparing the rough opening, installing the new window with proper shimming and leveling, and ensuring

it's square and plumb. Professional installation also includes air sealing around the frame, applying exterior

caulking and weatherproofing, and interior finishing work. Most quotes include cleanup and disposal of old

windows.

Ottawa-specific considerations often appear in quality quotes. Given our harsh winters, expect to see details

about weatherproofing methods, insulation upgrades around the window opening, and cold-weather installation

procedures. Many contractors also include information about Canada Greener Homes Grant eligibility if you're

choosing ENERGY STAR certified windows with U-factors of 1.22 or lower.

Additional services that should be clearly outlined include permit acquisition if needed (though most window

replacements in existing openings don't require permits), warranty information for both products and installation,

and timeline for completion. Quality quotes also specify what's NOT included, such as interior painting, drywall

repairs beyond normal touch-ups, or electrical work if you're adding window treatments.

For a detailed quote on your specific window replacement project, request a free estimate from Ottawa Window

Pros to ensure you get comprehensive pricing with no hidden costs.

Q12

How long does it take to replace all the windows in a house?

A full house window replacement typically takes 1-3 days for most Ottawa homes, depending on the number

of windows and complexity of the installation.

For a typical Ottawa home with 12-15 windows, professional installers can usually complete the job in 1-2 days.

Single-story homes often finish in one day, while two-story homes typically require an additional day. The timeline

depends on several factors including window size, frame material, and whether any structural modifications are

needed.

Larger or more complex projects take longer. Homes with 20+ windows, specialty shapes like bay or bow

windows, or custom installations may extend to 3-4 days. If you're upgrading from single-pane to triple-pane

windows with new frames, expect the longer timeline as installers need extra time for proper insulation and air

sealing - crucial for Ottawa's harsh winters.
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Weather can impact scheduling, especially during Ottawa's winter months. Professional installers work year-

round but may need to adjust timing for extreme cold snaps below -20°C. Most reputable contractors will

temporarily seal openings if weather delays completion, ensuring your home stays warm and secure.

The installation process is surprisingly efficient when done by experienced professionals. Each window

typically takes 30-60 minutes to remove and install, with additional time for cleanup and final adjustments. Quality

installers will also conduct a final inspection to ensure proper operation and energy efficiency.

For a free estimate on your window replacement timeline and to discuss scheduling that works with Ottawa's

climate, request a quote from Ottawa Window Pros. We'll assess your specific project and provide a detailed

timeline based on your home's unique requirements.
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Q13

How long should I wait after installation before painting the trim?

You can typically paint window and door trim 24-48 hours after installation, provided the caulking and any

wood filler has fully cured. However, the exact timing depends on the materials used and Ottawa's current weather

conditions.

Caulking cure time is the main factor to consider. Most quality exterior caulks used around windows and doors

need 24 hours minimum before painting, but some require up to 72 hours. Acrylic latex caulks cure faster than

silicone-based products. Your installer should specify which caulking was used and provide painting timeline

guidance.

Weather conditions significantly impact cure times in Ottawa's climate. High humidity, cold temperatures, or

recent rain can extend curing time. During Ottawa's humid summers, allow extra time for proper curing. In winter

installations, heated indoor conditions help caulking cure faster than outdoor trim work.

Wood filler and primer considerations also affect timing. If your installer used wood filler on trim joints, this

typically needs 2-4 hours to dry before sanding and priming. Always prime bare wood trim before applying finish

paint, and ensure the primer is completely dry before topcoating.

Professional installation tip: Quality window installers will inform you about specific cure times for the materials

they used. If you're unsure, gently press the caulk line with your finger - it should feel firm and not leave an

impression when ready for paint.

For best results with your new window or door installation, confirm the recommended wait time with your installer,

as they know exactly which products were used on your specific project.

Q14

Do I need to be home during window installation?

Yes, you should plan to be home during window installation, though you don't need to hover over the installers

throughout the entire process. Your presence is important for several practical and safety reasons.

Why being home matters: You'll need to provide access to your home, discuss any last-minute details or

concerns with the installation team, and be available to approve the work before they leave. Professional installers

will also want to walk you through the completed installation, explain warranty information, and ensure you're

satisfied with the work. If any unexpected issues arise during installation - like discovering rotted framing that needs
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repair - you'll need to make decisions about how to proceed.

What to expect during the process: Window installation typically takes 1-3 hours per window, depending on the

complexity and whether any structural repairs are needed. The installers will protect your floors and furniture, but

you may want to move valuable items away from work areas beforehand. In Ottawa's climate, timing is

especially important - installers work efficiently to minimize heat loss during winter installations, but your home will

be temporarily exposed to outside temperatures.

Practical considerations: You don't need to watch every step, but being available in your home allows you to ask

questions, ensure the work meets your expectations, and handle any payment or paperwork at completion. Many

homeowners use installation day as an opportunity to learn about their new windows' features and maintenance

requirements.

For professional window installation with experienced, licensed installers who respect your home and time, request

a quote from Ottawa Window Pros. We coordinate timing that works with your schedule and ensure you're fully

informed throughout the process.

Q15

Will the installers remove and dispose of my old windows?

Yes, professional window installers typically remove and dispose of your old windows as part of their

installation service. This is standard practice and usually included in your installation quote.

Window removal and disposal is handled by the installation crew on the same day as your new window

installation. The installers will carefully remove your existing windows, taking care to protect your interior finishes

and minimize dust and debris. Most reputable contractors include this service in their base pricing, though it's

always good to confirm this when getting quotes.

In Ottawa's market, disposal is particularly important because old windows often contain materials that require

proper handling. Windows manufactured before the 1980s may contain lead paint, and some older sealed units

contain gases that need environmental disposal. Licensed installers know the proper disposal methods and have

relationships with recycling facilities that can handle window materials responsibly.

The removal process involves disconnecting the old window from the frame, removing any trim or casing as

needed, and cleaning the opening for the new installation. Professional crews bring their own disposal bins or

arrange pickup, so you won't have old windows cluttering your property. They'll also sweep up glass fragments and

debris as part of their cleanup.
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Some contractors charge separately for disposal if you have an unusually large number of windows or specialty

windows that require extra handling. When getting quotes, ask specifically: "Does your price include removal and

disposal of existing windows?" This ensures no surprise charges on installation day.

For a free estimate that includes removal and disposal of your old windows, request a quote from Ottawa Window

Pros or find other licensed installers through the Ottawa Construction Network.
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Q16

Do windows need to settle after installation?

No, properly installed windows do not need time to "settle" after installation. Quality windows should fit

perfectly in their openings from day one and function smoothly immediately after installation.

What you might be experiencing if your windows seem to need adjustment could be related to installation issues

rather than settling. New windows are manufactured to precise specifications and the frame materials (vinyl,

fiberglass, wood, or aluminum) don't change significantly after installation. If windows are difficult to open, don't

close properly, or have gaps around the frame, this typically indicates an installation problem that should be

addressed right away.

Common post-installation issues that homeowners sometimes mistake for "settling" include improper shimming

during installation, inadequate insulation around the frame, or windows that weren't perfectly squared in the

opening. In Ottawa's climate, thermal expansion and contraction can affect window operation, but this happens

seasonally rather than as a one-time settling process. Quality vinyl windows are designed to handle temperature

fluctuations from Ottawa's -30°C winters to +30°C summers without operational issues.

Immediate functionality is the standard for professional window installation. Your windows should open and

close smoothly, lock securely, and seal properly against drafts from the moment installation is complete. The

weatherstripping should create a tight seal, and there should be no visible gaps between the window frame and the

house structure.

If you're experiencing issues with newly installed windows, contact your installer immediately rather than waiting

for them to "settle." Licensed window installers provide warranties on both the windows and installation work, and

any operational problems should be resolved promptly. For professional window installation in Ottawa, request a

quote from Ottawa Window Pros to ensure your windows are installed correctly the first time.

Q17

What happens to my house during window installation?

Window installation typically takes 1-3 hours per window, and your home remains livable throughout the

process with minimal disruption to your daily routine.

During window installation, the work area around each window will be temporarily exposed to the outside elements

for 30-60 minutes per window. Professional installers work efficiently to minimize this exposure time, often
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completing the removal of the old window and installation of the new frame within the first hour. You'll experience

some noise from power tools, debris removal, and general construction activity, but most of the work happens from

the exterior of your home.

Interior disruption is generally minimal - installers will lay protective coverings on floors and furniture near the

work area, and you'll need to temporarily relocate any items directly in front of the windows being replaced. The

biggest inconvenience is usually the temporary loss of privacy and climate control in rooms where windows are

being worked on. Most homeowners find it helpful to plan installation during moderate weather and arrange to be

out for a few hours if possible.

For Ottawa's climate, professional installers take extra precautions during winter installations, using temporary

coverings and working quickly to maintain your home's warmth. Quality installers will also clean up debris daily and

ensure your home is secure each evening if the project spans multiple days. A full house window replacement (12-

15 windows) typically takes 2-3 days, with most homes remaining comfortable and secure throughout the process.

The installation process includes removing interior trim, cutting through any caulking or weatherstripping, carefully

removing the old window, preparing the opening, installing the new window, insulating around the frame, and

replacing or installing new trim. Professional installers handle all debris removal and site cleanup.

For a smooth installation experience with minimal disruption to your home, request a consultation from Ottawa

Window Pros to discuss timing and preparation for your specific project.

Q18

What should I do to prepare my house for window installation?

Clear the work areas both inside and outside your home, remove window treatments, and protect your

belongings - proper preparation makes installation faster and protects your property from damage.

Interior preparation is crucial for smooth installation. Remove all curtains, blinds, and window treatments from

each window being replaced. Clear furniture, decorations, and electronics at least 3 feet away from windows, as

installers need workspace and debris can fall during removal. Take down any artwork or mirrors on nearby walls,

since vibration from installation can cause them to shift or fall. If you have valuable or fragile items in the room,

consider moving them to another area entirely.

Exterior preparation requires clearing the area around each window from the outside. Trim back any bushes,

plants, or tree branches within 4 feet of the windows - installers need clear access and space for ladders. Remove

or secure outdoor furniture, planters, and decorations near the work areas. If you have flower beds directly under
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windows, consider covering them with tarps or plywood to protect plants from falling debris and foot traffic.

Ottawa's climate considerations make timing important for your preparation. If installation is happening during

winter months, ensure pathways to windows are cleared of snow and ice for safety. Have extra plastic sheeting or

tarps available in case weather delays require temporary covering of openings. During Ottawa's humid summers,

run fans or dehumidifiers in work areas to help with any moisture that enters during the process.

Protect your home's interior by laying down protective coverings. Most professional installers bring drop cloths,

but having your own plastic sheeting or old blankets available helps protect flooring in high-traffic areas. Consider

the dust factor - window replacement creates sawdust and debris, so seal off adjacent rooms if you have concerns

about dust-sensitive electronics or recent renovations.

Final preparation steps include ensuring clear access to electrical outlets near windows (installers need power

tools), having a designated area for old windows to be stacked, and confirming pets are secured away from work

areas for their safety and to avoid interfering with the crew.

For a smooth installation experience with proper preparation guidance, request a quote from Ottawa Window Pros -

experienced installers will walk you through specific preparation needs for your project.

Ottawa Window Pros — ottawawindowinstall.ca — Generated March 15, 2026



Q19

How much should I budget for a front entry door replacement?

For a front entry door replacement in Ottawa, budget between $1,500 and $5,000 depending on the door

material and features you choose. Most homeowners spend around $2,500 for a quality fiberglass door with

professional installation.

Steel entry doors are the most budget-friendly option at $1,500 - $2,500 installed. They offer excellent security

and energy efficiency, though they can dent and may show scratches over time. Steel doors work well in Ottawa's

climate and provide good value for the investment.

Fiberglass entry doors typically run $2,000 - $4,000 installed and are the most popular choice among Ottawa

homeowners. They resist warping, cracking, and fading while providing excellent insulation. Fiberglass can mimic

the look of wood grain without the maintenance requirements, making them ideal for our freeze-thaw cycles.

Wood entry doors range from $3,000 - $5,000+ installed, offering beautiful natural aesthetics but requiring regular

maintenance. In Ottawa's harsh winters and humid summers, wood doors need proper sealing and periodic

refinishing to prevent warping and weather damage.

Additional costs to consider include sidelights ($1,000 - $3,000), decorative glass panels ($200 - $800),

upgraded hardware ($100 - $500), and storm doors ($300 - $800). If your door frame needs replacement or

structural work is required, add another $500 - $1,500 to your budget.

The installation typically takes 4-6 hours and includes proper weatherstripping, threshold installation, and ensuring

the door meets Ontario's energy efficiency requirements. Quality installation is crucial in Ottawa's climate to prevent

air leaks and energy loss.

For a free estimate on your specific entry door replacement, request a quote from Ottawa Window Pros to discuss

options that fit your budget and home's style.

Q20

Do I need an inspection after window installation?

Most window replacements in Ottawa don't require a formal building inspection, but there are important

considerations about quality assurance and warranty protection that every homeowner should know.

Professional Quality Assurance vs. Building Inspections
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When you hire licensed window installers like those in the Ottawa Construction Network, they perform their own

quality checks during and after installation. This includes verifying proper fit, checking weatherproofing, testing

operation, and ensuring energy efficiency standards are met. Licensed contractors are required to meet Ontario

Building Code standards and typically provide warranties that depend on proper installation.

For window replacements in existing openings (the most common scenario), Ottawa Building Services doesn't

typically require inspections since you're not altering the structure. However, if your project involved creating new

openings, enlarging existing ones, or structural modifications, then a building permit would have been required and

a final inspection would be mandatory.

Ottawa Climate Considerations

Given Ottawa's harsh winters with temperatures dropping to -30°C, proper installation is critical for energy efficiency

and preventing ice damming or moisture issues. A reputable installer will conduct thermal imaging or blower door

tests to verify air sealing, especially important for ENERGY STAR certification and Greener Homes Grant eligibility.

Protecting Your Investment

Even without required inspections, consider having a third-party energy audit if you're claiming rebates through the

Canada Greener Homes Grant program. This verifies your windows meet the required U-factor of 1.22 or lower and

can unlock up to $5,000 in rebates. Quality installers welcome these audits as they confirm proper workmanship.

For peace of mind on your window installation, work with licensed, WSIB-insured contractors who stand behind

their work with comprehensive warranties.

Q21

Do I need a permit to replace windows in Ottawa?

Most window replacements in Ottawa don't require a building permit when you're replacing existing windows

in the same opening size. This applies to standard window-for-window replacements in residential homes.

Permit requirements become necessary when you're making structural changes to your home. This includes

creating new window openings, enlarging existing openings, or removing structural elements like headers or load-

bearing components. If you're changing the size or location of windows, or if the replacement involves modifying the

wall structure, you'll need to apply for a building permit through the City of Ottawa.

The Ontario Building Code and local Ottawa bylaws govern these requirements, and licensed window installers

are familiar with when permits are needed. Professional contractors typically handle permit applications when
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required, as they understand the technical requirements and inspection processes. Most reputable window

companies will assess your project during the initial consultation and advise if permits are necessary.

For window replacements that involve structural work, permits ensure the work meets safety standards and

energy efficiency requirements. The permit process also includes inspections to verify proper installation, which

protects your investment and ensures compliance with building codes.

If you're unsure about your specific situation, it's best to consult with a licensed window installer who can

evaluate your project. City of Ottawa requirements may vary based on your home's age, construction type, and the

scope of work. For a professional assessment of your window replacement project, request a consultation from

Ottawa Window Pros - we can determine if permits are needed and handle the application process if required.
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Q22

What is the difference between full-frame and insert window installation?

Full-frame installation replaces the entire window unit including the frame, while insert installation places a

new window inside the existing frame. The choice between these methods depends on the condition of your

existing frame and your renovation goals.

Full-frame window replacement involves removing the entire window unit down to the rough opening in the wall.

This means taking out the old window sash, frame, trim, and sometimes the sill. The installer then builds up the

opening with new framing materials and installs a complete new window system. This method allows for proper

insulation upgrades, air sealing improvements, and correction of any structural issues. You'll also get new exterior

and interior trim, giving you a completely fresh appearance.

Insert window installation (also called pocket replacement) keeps the existing window frame in place and slides a

new window unit into the existing opening. The old sash and hardware are removed, but the original frame stays.

This is faster and less expensive since there's minimal disruption to your home's interior and exterior finishes.

However, the new window will be slightly smaller than the original opening since it must fit within the existing frame.

In Ottawa's climate, full-frame replacement is often the better long-term investment for older homes. Many Ottawa

homes built before 1980 have single-pane windows with frames that lack proper insulation and air sealing. Full-

frame installation allows for modern weatherproofing techniques that can significantly improve energy

efficiency - crucial for our cold winters where heating costs are a major concern.

Insert installation works well when your existing frames are in excellent condition, properly insulated, and you want

to minimize renovation disruption. However, you'll lose some glass area since the new window must fit within the

old frame dimensions.

Cost difference in Ottawa typically runs $100-300 more per window for full-frame installation, but the energy

savings and structural improvements often justify the investment. For homes eligible for the Canada Greener

Homes Grant, the improved energy performance from full-frame installation may help you qualify for larger rebates.

For a free assessment of which installation method suits your specific situation, request a quote from Ottawa

Window Pros to discuss your project with experienced local installers.

Q23

Are there any tax credits for window replacement in Ontario?
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Yes, there are several rebate programs available for window replacement in Ontario, though they're

technically rebates rather than tax credits. The most significant opportunities come through federal and provincial

energy efficiency programs.

The Canada Greener Homes Grant is the primary federal program offering up to $5,000 in rebates for energy-

efficient window and door replacements. To qualify, your new windows must meet ENERGY STAR certification

requirements (U-factor of 1.22 or lower) and you need both pre- and post-retrofit EnerGuide evaluations. This

program has been extended through 2024 and potentially beyond, making it an excellent opportunity for Ottawa

homeowners planning window upgrades.

Enbridge Gas also offers the Home Efficiency Rebate Plus program for their customers, providing up to $5,000

for windows and doors that meet specific energy performance criteria. This program focuses on natural gas savings

and requires ENERGY STAR certified products. Many Ottawa homeowners can actually combine both the federal

Greener Homes Grant and Enbridge rebates for maximum savings.

In Ottawa's Climate Zone 6, triple-pane windows with Low-E coatings and argon fill typically qualify for these

programs while providing excellent energy performance for our harsh winters. The key is ensuring your new

windows meet the strict energy efficiency requirements - something quality installers are familiar with when helping

homeowners navigate these programs.

The application process requires energy assessments and proper documentation, so it's important to work with

experienced contractors who understand the rebate requirements. For a free consultation on qualifying window

replacements and rebate eligibility, Ottawa Window Pros can help guide you through both the technical

requirements and application process.

Q24

What is the average cost per window for replacement in Kanata?

Window replacement in Kanata typically costs $400-$800 per window for standard vinyl double-pane

windows, with premium triple-pane options ranging $600-$1,200 per window installed.

The cost varies significantly based on window size, frame material, and energy efficiency features. Standard-sized

vinyl windows (approximately 3x4 feet) represent the lower end of this range, while larger windows, specialty

shapes, or premium materials like fiberglass push costs higher. Triple-pane windows with Low-E coatings and

argon fill - which are highly recommended for Ottawa's climate - typically add $100-$200 per window but provide

substantial energy savings.
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Kanata homeowners should budget for Ottawa's Climate Zone 6 requirements, which means prioritizing

energy efficiency to handle temperature swings from -30°C winters to +30°C summers. Most quality installations

include proper insulation, weatherstripping, and air sealing as part of the base price. The total project cost depends

on factors like accessibility, existing frame condition, and whether any structural modifications are needed.

Material choices significantly impact pricing. Vinyl frames offer the best value and require minimal

maintenance, while wood frames ($800-$1,500+ per window) provide traditional aesthetics but need regular

upkeep. Fiberglass frames ($600-$1,000 per window) offer superior durability and energy performance but at a

premium price point.

For a typical Kanata home replacing 12-15 windows, expect total costs between $8,000-$15,000 for quality vinyl

windows, or $12,000-$20,000 for premium triple-pane upgrades. Consider the Canada Greener Homes Grant,

which can provide up to $5,000 in rebates for energy-efficient window replacements, effectively reducing your net

cost.

For an accurate estimate based on your specific Kanata home's needs, request a free consultation from Ottawa

Window Pros to assess your windows and discuss energy-efficient options.

Ottawa Window Pros — ottawawindowinstall.ca — Generated March 15, 2026



Q25

What is the best time of year to replace windows in Ottawa?

Fall (September-November) is typically the best time to replace windows in Ottawa, offering the ideal balance

of comfortable working conditions, contractor availability, and preparation for winter heating season.

Fall provides optimal installation conditions with moderate temperatures that make the work comfortable for

installers and minimize the impact on your home's interior climate during installation. You'll avoid the extreme cold

of winter installations where open windows can quickly drop indoor temperatures, and you'll beat the spring rush

when contractors get booked solid. Most importantly, new windows installed in fall give you immediate energy

savings during Ottawa's long heating season.

Spring (April-May) is the second-best option for window replacement, though you'll face higher demand and

potentially longer wait times. Many Ottawa homeowners realize they need new windows after a tough winter,

creating a surge in spring bookings. However, spring installation still gives you energy benefits through the

upcoming winter, and mild weather makes for comfortable installation conditions.

Winter installations are possible but challenging in Ottawa's climate. Professional installers can work in cold

weather, but installations take longer, and there's temporary heat loss during the process. Summer installations

work well from a weather perspective, but you'll miss out on immediate heating season savings, and it's peak

season for many contractors.

For maximum energy savings, plan your window replacement to be completed before Ottawa's heating season

begins in earnest. New triple-pane windows with Low-E coatings can significantly reduce your heating bills through

our long winters, and the Canada Greener Homes Grant provides up to $5,000 in rebates for qualifying energy-

efficient windows.

For a free estimate on your fall window replacement project, request a quote from Ottawa Window Pros to secure

your spot before the busy season.

Q26

Do heritage area restrictions affect window replacement in the Glebe?

Yes, heritage area restrictions can significantly affect window replacement in the Glebe, particularly in

designated Heritage Conservation Districts where the City of Ottawa has specific guidelines to preserve the historic

character of the neighborhood.

Ottawa Window Pros — ottawawindowinstall.ca — Generated March 15, 2026



The Glebe contains several heritage-designated properties and areas where window replacements must maintain

the original architectural style and appearance. This typically means matching the original window proportions,

muntin patterns, frame materials, and overall design aesthetic. For example, if your heritage home originally had

wood-framed windows with divided lights, you may be required to install windows that replicate this appearance,

even if using modern materials.

Heritage permit applications are often required before window replacement work can begin in designated areas.

The City of Ottawa's Heritage Planning staff review applications to ensure proposed changes are compatible with

the heritage character. This process can add 4-6 weeks to your project timeline and may require detailed drawings

showing the proposed windows match the historic design.

In Ottawa's climate, heritage properties face unique challenges balancing energy efficiency with heritage

compliance. Modern solutions include using replica wood windows with contemporary glazing systems, or vinyl

windows designed to mimic traditional wood profiles and muntin patterns. Triple-pane glass can often be

accommodated within heritage-appropriate frames, though the overall window thickness may be limited.

Before proceeding with any window replacement in the Glebe, check with Ottawa's Heritage Planning

department to determine if your property requires heritage permits. City of Ottawa requirements may vary - confirm

with your licensed installer who should be familiar with heritage district regulations and can help navigate the

approval process.

For heritage-compliant window replacement that meets both conservation requirements and modern energy

standards, request a consultation with experienced installers familiar with Ottawa's heritage districts.

Q27

What is the typical wait time for window installation in Ottawa?

Window installation wait times in Ottawa typically range from 2-8 weeks, depending on the season, product

availability, and scope of your project. Spring and fall are the busiest seasons, while winter installations often have

shorter wait times.

Seasonal timing significantly impacts scheduling. Peak installation season runs from April through October

when weather conditions are ideal. During these months, expect 4-8 week lead times for quality installers,

especially for custom or specialty windows. Summer months (June-August) tend to be the busiest, with some

contractors booking 6-10 weeks out. Winter installations (November-March) often have shorter wait times of 2-4

weeks, and contrary to popular belief, windows can be successfully installed year-round in Ottawa with proper
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techniques.

Product availability affects timing more than installation capacity. Standard vinyl windows are typically

available within 1-2 weeks, while custom sizes, specialty shapes, or premium materials like wood or fiberglass can

add 2-4 weeks to your timeline. Bay and bow windows often require the longest lead times due to their custom

nature and structural requirements. Supply chain disruptions, which have been less common recently, can still

occasionally extend these timelines.

Ottawa's climate creates unique scheduling considerations. Many homeowners prefer spring and fall

installations to avoid extreme temperatures, creating seasonal bottlenecks. However, experienced installers work

year-round using techniques like heated work areas and quick installation methods. Winter installations can actually

be advantageous - shorter wait times, potential cost savings, and immediate energy efficiency benefits during

Ottawa's coldest months.

For the most accurate timeline for your specific project, request quotes from multiple licensed installers who can

assess your needs and current scheduling. Ottawa Window Pros can connect you with experienced contractors

who provide realistic timelines based on current workload and product availability.

Ottawa Window Pros — ottawawindowinstall.ca — Generated March 15, 2026



Q28

Should I replace the windows before selling my house?

Replacing windows before selling can increase your home's value and marketability, but the return on

investment typically ranges from 60-80% in Ottawa's market. Whether it makes financial sense depends on

your current windows' condition and your home's price point.

Energy-efficient windows are a strong selling point in Ottawa's climate, especially with buyers increasingly

focused on utility costs and environmental impact. Homes with newer triple-pane, ENERGY STAR certified

windows often sell faster and can command premium prices. Buyers appreciate knowing they won't face immediate

window replacement costs, which can run $12,000-$20,000 for a full house replacement.

Consider your current windows' condition and age. If your windows are drafty, have broken seals in double-

pane glass, or are original to a home built before 1990, replacement will likely provide good value. However, if your

windows are less than 15 years old and in good condition, the investment may not pay off in the sale price. Focus

replacement on highly visible areas like the front of the house and main living spaces if budget is a concern.

In Ottawa's competitive real estate market, homes with obvious energy efficiency features stand out during

showings. New windows eliminate buyer concerns about drafts, high heating bills, and immediate maintenance

needs. This is particularly valuable in Ottawa where heating costs are a major consideration for buyers.

The timing matters too. If you're planning to sell within 6 months, prioritize windows that are clearly problematic or

affect curb appeal. If you have more time, a full replacement might make sense, especially if you can take

advantage of current rebate programs like the Canada Greener Homes Grant.

For a professional assessment of which windows would provide the best return on investment for your specific

property, request a consultation with Ottawa Window Pros to discuss your selling timeline and budget.

Q29

Should I replace windows before or after new siding?

Replace windows first, then install siding. This sequence allows the siding to be properly integrated with the

new window frames and ensures better weatherproofing around the window openings.

When you install windows first, the siding contractor can cut and fit the siding precisely around the new window

frames, creating clean lines and proper overlap for water management. The window installer will also apply flashing

and weatherproofing materials that need to integrate with the building's weather barrier system - work that's much
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easier to coordinate before siding goes on.

From a practical standpoint, window replacement involves removing exterior trim and potentially disturbing the

area around each opening. If you install beautiful new siding first, there's a risk of damage during window

installation, plus the window installer may need to remove sections of new siding to properly flash and seal the

windows. This creates unnecessary extra work and potential warranty issues.

In Ottawa's climate, proper sequencing is especially important because of our temperature extremes and moisture

cycles. The window-to-wall connection needs to be completely weatherproof, with proper flashing that ties into the

house wrap or building paper before siding installation. This integration is critical for preventing ice dam issues and

moisture infiltration during our harsh winters.

Cost considerations also favor the window-first approach. You'll avoid potential damage charges to new siding,

and both contractors can work more efficiently when the sequence is logical. Many siding contractors actually prefer

this order because they can achieve better results around the window openings.

For a coordinated approach to your exterior renovation, consider working with contractors who can sequence both

projects properly and ensure all weatherproofing details are handled correctly.

Q30

What rebates are available for window replacement in Ottawa right now?

Several rebate programs are currently available for Ottawa homeowners replacing windows, with potential

savings of up to $10,000 or more.

The Canada Greener Homes Grant is the primary federal program offering up to $5,000 for window and door

replacements. To qualify, your new windows must meet ENERGY STAR certification (U-factor of 1.22 or lower) and

you'll need both pre- and post-retrofit EnerGuide evaluations. The program covers triple-pane windows, ENERGY

STAR certified products, and installations that improve your home's energy efficiency rating.

Enbridge Gas offers the Home Efficiency Rebate program with up to $5,000 available for windows and doors when

combined with other energy upgrades like insulation or heating system improvements. This program focuses on

natural gas savings and requires specific energy efficiency thresholds. Many Ottawa homeowners can stack this

with the federal grant for maximum savings.

Ontario's HER+ program provides additional rebates for comprehensive energy retrofits, though it requires

bundling multiple upgrades together. Some municipalities in the Ottawa region also offer property tax incentives for
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energy-efficient home improvements, though these vary by specific location.

For Ottawa's Climate Zone 6 conditions, triple-pane windows with Low-E coatings typically qualify for the

highest rebate amounts. The key is ensuring your contractor uses ENERGY STAR certified products and follows

proper installation procedures. Most rebate programs require professional installation by licensed contractors and

may have specific timing requirements for applications.

Important timing note: Apply for pre-retrofit evaluations before starting work, as most programs won't provide

rebates for completed projects. For a free consultation on maximizing your rebate eligibility with your window

replacement project, Ottawa Window Pros can help navigate the application process and ensure your new windows

meet all certification requirements.

Disclaimer: This guide is provided for informational purposes only by Ottawa Window Pros. It does not constitute professional

advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or

renovation project. Information is current as of March 15, 2026 and may change. Visit ottawawindowinstall.ca for the latest

answers.
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